
A
tU €Err=T tmA Sffiq w qRq efuItglq frfr&

(.rrqo SED-1q mr-gqq-ffi .rC-T)

INDIAN RAILWAY CATERING AND TOURISM CORPORAflON LTD.
(A Govt. of lndia Enterprise-Mini Ratna)IRCTC

"ClN-LZl899DLl999GOt'l01707". E-mail : info@irctc.com, Webeite : wurw.irctc.com

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catering Scrviccs
in train no.l2719-20, JI,-IIYI].
l{ef: Limited Fl,-'I'endcr no. 2022llllC'lC/TSV/Al'1U01 opencd on 01.04.2022.

With refcrcnco to thc subject mcntioned above, it has been decidcd to award you the
temporary license for provision of on-board catering Services in abovc mentionecl train
without pantry Car (through I'SV) for a period of 06 months or takeover of scrviccs by ncw
Liocnsce/ltailways/IRcTc, whichcver is earlier, purely on adhoc basis subject to terms and
oonditions cnshrincd in thc tcnder document, which shall form part of the liccnse. Thc above
award of tcmporary licensc is subject to the terrns and conditions of bid document and
(iovcrnment of India directivc to contain Covid.

A) In vicw of the abovc, you are required to subrnit thc Lcttcr of acceptancc within five(O5)
working days of issuancc of LOA along with sccurity dcposit to be submitted in
corporatc office as detailcd bclow. 'l'he License fee is to be remittcd within five (05)
working days of issuc of I-OA or 05 working clays bcforc date of commencement of
opcration whichcvcr is latcr at concerncd zone.:-

2022 IIRCT CIT S V/APR/O 1

M/s Kanchan Restaurant and Catteres,
In front of Itarsi Railway Station, New Yard
Road,Itarsi (M.P.) Pin 461111
Contact-70 007 99 409,9 42564367 I
E-mail-kanchancatersT86@ gmail.com

Liccnse fee

GST@18%
'I'otal
Security dcposit

Spl. Sccurity dcposit : NIL

Ilank account details of II{CTC/CO is as under:-

06.04.2022

: Rs. 5,20,000/-
: Rs 931600A
= Rs 6,13,6001-(to be paid at IRCTC ISCZ)
: Rs. 18,4081- (3% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 0007050021 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICrC0000007
** Cheques will not be accepted
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Quoted LF plus applicablc GS'f for 06 rnonths as pcr terms and condition of licensc to be
submitted at II{C'I'CAIIZ.Bark account details of IRC'I'C/ SCZ is as under:-

Account Name Indian Railway Catering & 'fourism Corporation
Ltd.

Acoount
Nurnbcr

00210350000387

Account'I'ypc Current

Bank Name IIDFC llank
Branch Lakdikapul, I Iyderabad

IFSC Codc I{DFC0000021

'k*Ohcques Will not be acccptcd

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued aflcr receipt of payment along with GST number and billing address
provided for thc same.

A)You are required to start the provision of catering services as per advice of IRCTC ISCZ.

Ii) Irirst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposcd pickup locations for meal (B/Ir, lunch &
dinner) along with its addresses for approval of IRC'I'C.'fhe same should be submitted as
indicated in the encloscd format for acceptance letter.

D) If you lail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- seotion one.

E) Supply/sale of Railneer is to be made in the train in terrns of clause no. 2.1.a @) & (b) of
Scope of Work of the tcnder condition on MRP.

F) Point of Sale machincs as per clause 2.3.5 of tender document has to be ensured.

()) All PAD items of brands approvcd in Category A and A special by IRCTC are only to
be sold in the train.

II) IRC.|C approved, Packed branded I{fll items like poha, Upma, Veg meal, Combo meal
ctc. with FSSAI license and MRP, with best bcfore date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issued by Government of India, MI'IA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extcnd upto tcrmination of contract.

h(
ock'l["21

J) Award of liccnse is subject to the final outcomc of WPs filed in diffcrcnt Iligh Court.



K) 'l'hc tcrms & Condition o1 bid documcnt is an integral part of this lcttcr o1 Award.

L) This issues with approval of Compctcnt Authority.

Kindly aoknowlcdgc the rcccipt of this lettcr.

(Jaspal Singh)
Manager/Tendering

For GGM/Proc.

Encl:- Tender Document

Conv:-

- GM/MCS - for kind information and necessary action please.
- GGi\47 SCZ - to provide date of commencement as per present train schedule.
- JGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.
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Format for acccptance of award of temporary license
(To be given on company/firm's letter head)

Group Gencral Manager/SCZ
IITCTC/ SCZ

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catcring Scrvices
in train no.12719-20, JI'-HYI}.
llcft Yo u r office lettcr no. 2022 llliicT C/TSV/APR/O 1 dt. 0 6.0 4.2022.

With refcrence to above, I/we hereby convey my/our acceptance of the terms and conditions
of thc temporary license.

Sccurity deposit as per clausc 2.8 of General conditions of liccnse- section oneTO IIE I)AII)
AT CORI'OITATE OFFICE,:-

'I'rain no. Security
deposit

'Iotal Bank Details I)cmand draft/Bankers
ohcque/ItTcSA{liF1' No./Bank
Guarantee

License l'ee as per clause no.2.9 of General conditions of license- scction one l'O IIE PAII)
AT SCZ
'Irain

no.
Liccnse Iree GS'I'

@r8%
]'otal ilank

Details
Demand draft/Bankcrs
cheque/R'fGS,NEF I No.

I'urther, details of mcals (B/F, lunch & dinner), pick up locations for thc above trains are as
undcr:-

Train no. Servicc Details of mcal
supply unit along
with addrcss

Name of contact
person of the meal
suDPlY unit

Phone no. of
contact
person

12719

DINNE,IT
I}/F'

LUNCII
DINNEIT

12720
I}/F

LUNCTI
DINNEIT

IRC'IC or its authorizcd person or norninated agency is free to inspect thc above premises as

and wlicu rcquircd.

IlWe amlare ready to commcncc serviccs in the above train as pcr advise of II{CTC.

Signature:
M/s
Name of authorizcd
pcrson
Date
Placc
Seal of the licensee
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